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Abstract

Globally government initiatives are being introduced
that seek to engage citizens in a co-creation process
with government agencies. For the first-time this paper
blends theories from public administration and IS to
explore citizens’ value perceptions of Web 2.0 platforms
in eParticipation These technologies appear to have
huge potential to engage citizens, yet, uncertainty
remains regarding the value of these process and the
value of Web 2.0 in eParticipation. Sense of community
theory is introduced to eParticipation as a mediating
factor to the creation of public value in eParticipation,
where the outcome of the success model are public
value/net benefits. The aim of this paper is the
construction of a framework using a sense of
community index unique to the context of
eParticipation, to evaluate the success of the
individual/group experience eParticipation.
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What value perceptions do
citizens have of
eParticipation?

In what way does sense of
community mediate users
experience of value in
eParticipation?

With reference to sense of
community, what role does
Web 2.0 information
communication technology
play in eParticipation?

Introduction

This format is While eParticipation has experienced a
huge growth of interest in recent years [44], the
evaluation of eParticipation remains both challenging
and complex with a diversity of power relationships,
actors and influences [45, 71]. eParticipation can be
defined as “technology-mediated interaction between
the civil society sphere and the formal politics sphere
and between the civil society sphere and the
administration sphere”[63]. It is recognized that the
impact on governance institutions and relationship
building with citizens are affected by the increasing role
of technology in society [15]. Yet, fragmentation of
evaluation efforts still exists [71]. And “a more
effective evaluation of initiatives is needed to identify
under which conditions citizen participation is or can be
beneficial”[53]p170.

Following extensive research, public value and sense of
community theories are brought together for the first
time, and applied here to eParticipation. The most
relevant areas of these theories are outlined in the
following sections of this paper, and an eParticipation
public value success model is drawn. Using the newly
identified public value/net benefits of eParticipation as
an outcome of the model. A new measure of sense of
community in eParticipation is proposed as a mediating
factor to the experience of value in eParticipation. The
term eParticipation 2.0 refers to the sociotechnical
criteria that are proposed as antecedents of an
experienced sense of community in eParticipation.

Aims of the Research

This research is concerned with the interaction between
stakeholders and government agencies within
eParticipation from a citizen perspective, enabled by

Web 2.0 technologies. With the aim of creating a public
value success model of eParticipation. Using the phrase
“peer-reviewed government” to describe the role of
citizens as arbiters of public value [68], and the new
two-way interaction between citizen/stakeholder and
government agencies [50]. In recognition of this new
relationship and of the ever-expanding range of
technologies enabling connectivity, information sharing
and co-creation in eParticipation, this paper asks:

Public Value Net Benefits

Please Bullet list In order to review the literature on
public value, public administration, eGovernment and
political studies literature was consulted. It then
became apparent that the research areas of public
value and participation are of strategic importance to
the future of public administration research [50]. There
is a tradition of public value research in eGovernment
[4, 16, 26, 66] yet, this is the first research to work
towards the creation of an instrument to measure the
public value of eParticipation from a citizen perspective.

Public value (PV) has been defined by Moore as a
framework that helps us connect what we believe is
valuable and requires public resources, with improved
ways of understanding what our ‘publics’ value and how
we connect to them [72]. There are three ways that the
theory of public value can be utilized in eParticipation
research: [52] the recognition that eParticipation can
provide the means of creating a ‘public’, the context
defining role of the public value strategic triangle, and
in considering citizens not as customers but as co-
creators with an obligation to participate [68] The
creation of a ‘public’ that can understand and act in its



own interests is at the heart of the public value
paradigm, enabling citizens to be arbiters of public
value [49].

To respond to the challenges of the eParticipation
governance process, public value theory assists the
analysis of the power relationships between
government, citizen and bureaucracy, regarding the
rights, benefits and obligations of citizens to society,
the state and one another. As countries move towards
a holistic approach to co-ordinate the efforts of the
legislature, judiciary, independent state institutions and
sub-national governments. In the hope of fostering
transparency, participation and accountability. The
OECD calls on “state actors to join forces with civil
society, academia, the private sector and other
interested stakeholders to build cohesive initiatives”
[53] P263. This change towards co-creation practices
as well as creating many potential benefits also create
challenges to the public value strategic triangle as
proposed in the managerial mode of governance [17]
and regime values [54].

By stratifying public values into constellations e.g. the
relationship between public administration and the
citizen [30] began with clearly demarked relationships
for each group of stakeholders. More recently there
has been a move towards government as a platform
[46], where the worlds outside government are linked
and integrated to the worlds inside government for the
specific purpose of creating public value [45]. Citizen
centric policies and increased co-creation activities have
resulted in blurring of the boundaries between citizen
and public administration. These new relationships and
new challenges can result in improvements in the
relationships between government and other

stakeholders, but do not always translate into broader
benefits resulting in a move towards contextualization
and policy driven governance [29].

Building on the empirically validated PV eGovernment
Net Benefits [65] the concept of PV net value (the
creation of PV as a function of both the value received
and the cost of consumption), is echoed in the DelLone
and McLean concept of Net Benefits in IS Success
research [19].

The following public values of eParticipation as net
benefits are proposed: beginning with trustworthiness
[3], which describes the potential of ICT as an enabler
of the trust, consisting of competence, benevolence,
honesty [42, 73]. Openness is a second PV of
eParticipation which is concerned with well
informedness [26] transparency [5, 25] and
accountability [27]. Process Fairness, consisting of
legitimacy [13], procedural fairness [12]. Equity
consisting of all affected interests [21], progressive
opportunity [9] and empathy [35] and the final public
value Effectiveness referring to the instrumental value
of eParticipation and effective information provision
[19, 62].

Sense of Community in eParticipation

The advent of Web 2.0 and the change to citizen centric
policies that invite citizens to co-create with
government [48] precipitate a change to the
citizen/government relationship. To accommodate this
change, the community psychology theory of Sense of
Community (SoC) is introduced to eParticipation. As
SoC has been found to facilitate the exploration of the
mechanisms through which social involvement can



influence trust and efficacy [2] both offline and online

[8].

The theory of Sense of Community (SoC) [43] is
refined for eParticipation as a feeling that participants
have of belonging. That citizen’s opinions matter to one
another and a belief that their needs will be met
through participating.

SoC is proposed as a mediating factor to successful
eParticipation; as community building is a key role of
citizen participation that includes the coming together
and forming of online communities of eParticipation and
the empowerment of such communities Tambouris et
al. [70].

SoC can provide many levels of value to eParticipation
including: SoC has been found to act independently of
individual level traits of gender income etc., and is a
strong and positive predictor of internal and external
efficacy and personal and political trust [2]; it has been
found to positively affect organizational citizenship
behavior; loyalty, civic virtue, altruism, and courtesy, in
work communities [11] and in fostering both civic and
political participation in offline communities [41, 57].

In a virtual community, sense of belonging refers to the
feeling of belonging, membership, or identification to
the virtual community; the feeling of members that
they are integral parts of the virtual community, Zhao
equates this to a SoC [76]. Trust has the strongest
influence on a sense of belonging to a virtual
community [39], reflecting the differences between
electronic and face-to-face communication and the
importance of identity online. This measure is refined
specifically for the eParticipation context in Table 1
below.

Construct Description
Sense of The extent to which
Belonging individuals recognize each

[28, 33, 43, | other and feel comfortable

64, 74, 75] participating.
Equitable Users should feel they can
Interaction make a difference by

[33, 43, 74, | participating, while feeling
75] that the views of the other
participants also matter.

Integration The individual-group

and shared association must be rewarding
values [28, for its members. Individual
43, 64, 74, values shared among the

75] stakeholders, affects the
ability of the users to organize
and prioritize their needs
fulfilment activities.

Identified To share the emotional
participation | connection, users must be

[1, 8, 28, able to identify with other
34, 43, 64, users or identify with the
75] interactions of other users.

Table 1: Sense of Community Index in eParticipation

Hypothesized outcomes of an experienced SoC in
eParticipation include, increased feelings of trust and
security in eParticipation. Recognizing the importance
of the users’ feelings of equity and political efficacy and
highlighting the importance of experiencing fairness in
the eParticipation process.



In an effort to explore the social mechanisms enabled
by Web 2.0 in eParticipation, SoC enables the
measurement of the individual’s feelings that have
been empirically proven to have implications for group
behavior, such as trust, engagement and participation
[33, 76]

eParticipation 2.0

The term eParticipation 2.0 in this paper refers to the
sociotechnical criteria that are proposed as antecedents
of an experienced sense of community in eParticipation.
We contend that SoC has important implications for
Web 2.0 eParticipation as it assists the analysis of the
quality of the interaction on the platform, from the
perspective of the user. Particularly important for
platforms such as participatory budgeting and
deliberative platforms that seek to engage citizens.
Preece describes two main determinants of virtual
community success sociability and usability. Sociability
refers to human to human interaction as supported by
technology. Usability is concerned with how intuitive
and easy it is for individuals to learn to use and interact
with a product [59]. Earlier research has recognized
sense of belonging as a factor that may influence
reading in technology mediated social participation
[60]. Sociability in eParticipation is at present under
theorized, notable exceptions are the introduction of
psychological factors of eParticipation [20] and the four
spaces of deliberative digital habitat of [18].
Particularly important for eParticipation is the degree to
which the platform provides a safe environment for
participation and fulfils the needs of the user in a timely
and convenient way e.g. mobile. Responsiveness is
long recognized by the public administration literature,
referring to the way in which government employees

respond to citizens, [22, 32], the use of a distributed
moderation system and service quality [56].
Geolocation is included as these services can overcome
the tyranny of place e.g. citizens crowdsourcing [36]
and the extended offline benefit of the eParticipation
process to offline meetings [69]. As shown in Table 2
below.

Construct Consisting of

Sociability The degree to which the
platform provides a safe
environment for
participation.

[59] [40, 56]

Usability The extent to which the
platform fulfils the needs of
the user in a timely and
convenient way also mobile.
[12, 40, 56, 59]

Responsiveness | The role of interaction on
the platform, the role of a
distributed moderation
system.

[7, 31, 37, 58, 67]

To enable offline benefit of
the eParticipation process.
e.g. meetups

[10, 12, 69]

Geo-location

Table 2: eParticipation 2.0



Research Framework

eParticipation Sense of Community
=0 Sense of belonging
Usability Equitable interaction
Sociability Integration and shared
Responsiveness values

Geo-location Identified participation

Public Value

Trustworthiness
» Openness
Process fairness
Equity
Effectiveness

Figure 1. Public Value eParticipation Success Model

The aim of this research has been to develop for the
first time a SoC in eParticipation index and identify a
constellation [30] of public values of eParticipation.
With a view to creating a Public Value framework of
eParticipation Success. The conceptual model
development process used by this research is a
rigorous methodology for developing constructs based
on Churchill [14] following a framework as advocated
by Lewis [38]. At the heart of this research is the
identification of the newly created SoC index in
eParticipation as a way to measure the value of the
interaction enabled by ICT in eParticipation.

SoC is proposed as mediating factor between the use of
Web 2.0 in eParticipation and the user (s) experience of
public value.

The identification of the sociotechnical criteria in
eParticipation 2.0 enables the examination of the role
of Web 2.0 as an antecedent to SoC in eParticipation.

This research proposes that participants in
eParticipation equate to a ‘public’ a key part of the
public value theory. They are described as a group who
are the arbiters of public value [68], where the quality
of the interaction between members of the ‘public’is a
key indicator of the quality of the public value being
created [47].

The key utility of the sense of community index to
eParticipation, is that the perceptions of the individual
can be used to measure the collective experience of net
benefits/public value in eParticipation. Enabling the
creation of a public value framework of eParticipation
Success.



Methodology

The Both qualitative and quantitative methods are
employed at different stages of this research in an
effort to triangulate data sources and prevent common
source bias of self-reported data [23]. Since digital
government is a complex social phenomenon, [24] Gil-
Garcia and Pardo advocate the a multi-method
approach to research in this context. Constructs for the
new SoC in eParticipation index were deductively
populated from the diverse literature of SoC and
eParticipation which also influenced the choice of
eParticipation 2.0 sociotechnical criteria that are
proposed.

The potential public values in eParticipation, and the
above constructs have been reviewed by academic and
practitioner experts and are being explored and refined
with the help of eParticipation users in focus groups.
They will then be tested with project/community
leaders and once again refined, before being circulated
to eParticipation platform users in an online
questionnaire. Following analysis of the results of the
questionnaires, a post-hoc analysis will be used
bringing the findings back to the projects and
communities who participated in the research, using a
confirmatory (top-down) and exploratory (bottom-up)
approach [61].

Expected Contribution

The creation of the new measure of SoC in
eParticipation and demonstrating how it can be used to
create a citizen centric evaluation of eParticipation will
be a significant contribution to the eParticipation body
of knowledge.

Developing new approaches that help participants
engage with other participants on civic platforms is
described as a critical challenge for civic platforms [51].
It is hoped that SoC might play an important role in
influencing the design of future eParticipation
platforms, as it has been successful in other online and
offline settings e-learning [55], e-commerce [6, 34, 76]
and social media communities [64, 75]. Yet, it has been
a challenge to define a SoC measure specifically for
eParticipation, due to the unique context of the
citizen/government relationship.

This research proposes the first collection [30] of public
values in eParticipation. In the past individual public
values have been empirically researched in public
administration, but this is the first grouping of values in
eParticipation.

In public value net benefits, we use the DelLone and
McLean Success Model and identify the sociotechnical
Web 2.0 antecedents of SoC in eParticipation. To
ensure that the role of technology is at the centre of
this research process as called for by Szebg, Rose, and
Flak [63].

Conducting this research will shed a light on a
previously under theorised area of research and lead to
a greater understanding of users’ perception of the
value of eParticipation and of the challenges and
benefits of Web 2.0 in eParticipation.



Acknowledgements

I extend my thanks to my supervisors Dr. Murray Scott
and Professor William Golden for all their help, advice
and encouragement.

References
1. Abfalter, D., Zaglia, M.E. and Mueller, J. Sense of

virtual community: A follow up on its
measurement. Computers in Human Behavior, 28

(2). 400-404.

2. Anderson, M.R. Community Psychology, Political
Efficacy, and Trust. Political Psychology, 31 (1).
59-84.

3. Avgerou, C., Ciborra, C., Cordella, A., Kallinikos,

J. and Smith, M. The role of information and
communication technology in building trust in
governance: Towards effectiveness and results.

4, Bannister, F. and Connolly, R. ICT, public values
and transformative government: A framework and
programme for research. Government Information
Quarterly, 31 (1). 119-128.

5. Bannister, F. and Connolly, R. The Trouble with
Transparency: A Critical Review of Openness in e-
Government. Policy & Internet, 3 (1). 1-30.

6. Barnes, S.J. and Vidgen, R.T. An Integrative
Approach to the Assessment of E-Commerce
Quality. J. Electron. Commerce Res., 3 (3). 114-
127.

7. Berdou, E. and Shutt, C. Shifting the spotlight:
understanding crowsourcing intermediaries in
transparency and accountability initiatives.

8. Blanchard, A.L. and Markus, M.L. The experienced
"sense" of a virtual community: characteristics
and processes. SIGMIS Database, 35 (1). 64-79.

10.

11.

12.

13.

14,

15.

16.

17.

Bozeman, B. and Johnson, J. The Political
Economy of Public Values A Case for the Public
Sphere and Progressive Opportunity. The
American Review of Public Administration, 45 (1).
61-85.

Bryson, J.M., Quick, K.S., Slotterback, C.S. and
Crosby, B.C. Designing public participation
processes. Public Administration Review, 73 (1).
23-34.

Burroughs, S.M. and Eby, L.T. Psychological sense
of community at work: A measurement system
and explanatory framework. Journal of community
psychology, 26 (6). 509-532.

Chen, Z.-1., Vogel, D. and Wang, Z.-H. How to
satisfy citizens? Using mobile government to
reengineer fair government processes. Decision
Support Systems, 82. 47-57.

Christensen, H.S., Karjalainen, M. and Nurminen,
L. Does Crowdsourcing Legislation Increase
Political Legitimacy? The Case of Avoin Ministerio
in Finland. Policy & Internet, 7 (1). 25-45.
Churchill Jr, G.A. A paradigm for developing better
measures of marketing constructs. Journal of
marketing research. 64-73.

Coleman, S. and Gotze, J. Bowling together:
Online public engagement in policy deliberation.
Hansard Society London, 2001.

Cordella, A. and Bonina, C.M. A public value
perspective for ICT enabled public sector reforms:
A theoretical reflection. Government Information
Quarterly, 29 (4). 512-520.

Dahl, A. and Soss, J. Neoliberalism for the
Common Good? Public Value Governance and the
Downsizing of Democracy. Public Administration
Review, 74 (4). 496-504.



18.

19.

20.

21.

22.

23.

24.

25.

26.

De Cindio, F. Guidelines for designing deliberative
digital habitats: learning from e-participation for
open data initiatives. The Journal of community
informatics, 8 (2).

Delone, W.H. and McLean, E.R. The DelLone and
McLean model of information systems success: a
ten-year update. Journal of management
information systems, 19 (4). 9-30.

Edelmann, N. and Cruickshank, P. Introducing
psychological factors into e-participation research.
E-governance and Civic Engagement: Factors and
Determinants of E-Democracy. 338-361.

Fung, A. The Principle of Affected Interests and
Inclusion in Democratic Governance.
Representation: Elections and Beyond, edited by
Jack H. Nagel and Rogers M. Smith. 236-268.
Fung, A. Varieties of participation in complex
governance. Public administration review, 66 (s1).
66-75.

George, B. and Pandey, S.K. We Know the Yin—
But Where Is the Yang? Toward a Balanced
Approach on Common Source Bias in Public
Administration Scholarship. Review of Public
Personnel Administration. 0734371X17698189.
Gil-Garcia, J.R. and Pardo, T.A., Multi-method
approaches to digital government research: Value
lessons and implementation challenges. in System
Sciences, 2006. HICSS'06. Proceedings of the
39th Annual Hawaii International Conference on,
(2006), IEEE, 67a-67a.

Grimmelikhuijsen, S. Linking transparency,
knowledge and citizen trust in government: an
experiment. International Review of
Administrative Sciences, 78 (1). 50-73.

Grimsley, M. and Meehan, A. e-Government
information systems: Evaluation-led design for

27.

28.

29.

30.

31.

32.

33.

34.

35.

public value and client trust. European Journal of
Information Systems, 16 (2). 134-148.

Harrison, T.M. and Sayogo, D.S. Transparency,
participation, and accountability practices in open
government: A comparative study. Government
Information Quarterly, 31 (4). 513-525.

Hutter, K., Nketia, B.A. and Filler, J. Falling Short
with Participation — Different Effects of Ideation,
Commenting, and Evaluating Behavior on Open
Strategizing. Long Range Planning.

Janowski, T. Digital government evolution: From
transformation to contextualization, Elsevier,
2015.

Jgrgensen, T.B. and Bozeman, B. Public values an
inventory. Administration & Society, 39 (3). 354-
381.

Jung, Y., Influence of sense of presence on
intention to participate in a virtual community. in
Hawaii International Conference on System
Sciences, Proceedings of the 41st Annual, (2008),
IEEE, 325-325.

Kim, S. and Lee, J. E-Participation, Transparency,
and Trust in Local Government. Public
Administration Review, 72 (6). 819-828.

Koh, J. and Kim, Y.-G. Sense of virtual
community: A conceptual framework and
empirical validation. International Journal of
Electronic Commerce, 8 (2). 75-94.

Koh, J., Kim, Y.-G. and Kim, Y.-G. Sense of virtual
community: A conceptual framework and
empirical validation. International Journal of
Electronic Commerce, 8 (2). 75-94.
Krishnamurthy, R., Bhagwatwar, A., Johnston,
E.W. and Desouza, K.C. A glimpse into policy
informatics: the case of participatory platforms



36.

37.

38.

39.

40.

41.

42.

43.

44,

that generate synthetic empathy. Commun Assoc
Inform Syst, 33 (21). 365.

Kubasek, M. and Hrebicek, J. Involving Citizens
into Mapping of Illegal Landfills and other civic
issues in the Czech Republic.

Lampe, C., Zube, P., Lee, J., Park, C.H. and
Johnston, E. Crowdsourcing civility: A natural
experiment examining the effects of distributed
moderation in online forums. Government
Information Quarterly, 31 (2). 317-326.

Lewis, B.R., Templeton, G.F. and Byrd, T.A. A
methodology for construct development in MIS
research. European Journal of Information
Systems, 14 (4). 388-400.

Lin, H.-F. Determinants of successful virtual
communities: Contributions from system
characteristics and social factors. Information &
Management, 45 (8). 522-527.

Macintosh, A. and Whyte, A. Towards an
evaluation framework for eParticipation.
Transforming Government: People, Process and
Policy, 2 (1). 16-30.

Mannarini, T. and Fedi, A. Multiple senses of
community: The experience and meaning of
community. Journal of Community Psychology, 37
(2). 211-227.

Mayer, R.C., Davis, J.H. and Schoorman, F.D. An
integrative model of organizational trust. Academy
of management review, 20 (3). 709-734.
McMillan, D.W. and Chavis, D.M. Sense of
community: A definition and theory. Journal of
Community Psychology, 14 (1). 6-23.

Medaglia, R. eParticipation research: Moving
characterization forward (2006-2011).
Government Information Quarterly, 29 (3). 346-
360.

45.

46.

47.

48.

49,

50.

51.

Millard, J. Open governance systems: doing more
with more. Government Information Quarterly.
Millard, J., Weerakkody, V., Missi, F., Kapoor, K.
and Fernando, G., Social Innovation for Poverty
Reduction and Sustainable Development: Some
Governance and Policy Perspectives. in
Proceedings of the 9th International Conference
on Theory and Practice of Electronic Governance,
(2016), ACM, 153-162.

Moore, M. Public Value Accounting: Establishing
the Philosophical Basis. Public Administration
Review, 74 (4). 465-477.

Moore, M. and Fung, A. Calling Publics into
Existence: The Political Arts of Public
Management. in Donahue, J.C. and Moore, M.H.
eds. Ports in a Storm: Public Management in a
Turbulent World,, Brookings Institution Press,
Washington, DC, 2012, 180-197.

Moore, M.H. and Fung, A. Calling Publics into
Existence: The Political Arts of Public
Management. in Ports in a Storm: Public
Management in a Turbulent World, 2012, 180-
210.

Nabatchi, T. Putting the "Public" Back in Public
Values Research: Designing Participation to
Identify and Respond to Values. Public
Administration Review, 72 (5). 699-708.
Nelimarkka, M., Nonnecke, B., Krishnan, S.,
Aitamurto, T., Catterson, D., Crittenden, C.,
Garland, C., Gregory, C., Huang, C.-C.A. and
Newsom, G., Comparing three online civic
engagement platforms using the “spectrum of
public participation” framework. in Proceedings of
the Oxford Internet, Policy, and Politics
Conference (IPP), (2014), 25-26.



52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

O’Brien, A., Scott, M. and Golden, W., The Public
Value of Sense of Community in eParticipation. in
Electronic Government and Electronic
Participation: Joint Proceedings of Ongoing
Research, PhD Papers, Posters and Workshops of
IFIP EGOV and EPart 2016, (2016), I0S Press, 39.
OECD. Open Government: the global context and
the way forward, OECD Publishing, Paris, 2016.
Overeem, P. The Concept of Regime Values Are
Revitalization and Regime Change Possible? The
American Review of Public Administration, 45 (1).
46-60.

Palloff, R. and Pratt, K. Building learning
communities in cyberspace. San Francisco.
Parasuraman, A., Zeithaml, V.A. and Malhotra, A.
ES-QUAL a multiple-item scale for assessing
electronic service quality. Journal of service
research, 7 (3). 213-233.

Pavlova, M.K. and Silbereisen, R.K. Supportive
Social Contexts and Intentions for Civic and
Political Participation: An Application of the Theory
of Planned Behaviour. Journal of Community &
Applied Social Psychology.

Pitt, L.F., Watson, R.T. and Kavan, C.B. Service
quality: a measure of information systems
effectiveness. MIS quarterly. 173-187.

Preece, J. Sociability and usability in online
communities: Determining and measuring
success. Behaviour & Information Technology, 20
(5). 347-356.

Preece, J. and Shneiderman, B. The reader-to-
leader framework: Motivating technology-
mediated social participation. AIS Transactions on
Human-Computer Interaction, 1 (1). 13-32.
Reich, S.M. Adolescents' sense of community on
myspace and facebook: a mixed-methods

62.

63.

64.

65.

66.

67.

68.

69.

70.

approach. Journal of Community Psychology, 38
(6). 688-705.

Rose, J. and Persson, 1.S. E-government value
priorities of Danish local authority managers. IT
Management in Local Government: The DISIMIT
Project. 27-56.

Saebg, @., Rose, J. and Flak, L.S. The shape of
eParticipation: Characterizing an emerging
research area. Government Information Quarterly,
25 (3). 400-428.

Scheepers, H., Scheepers, R., Stockdale, R. and
Nurdin, N. The Dependent Variable in Social Media
Use Journal of Computer Information Systems, 54
(2). 25-34.

Scott, M., DeLone, W. and Golden, W. Measuring
eGovernment success: a public value approach.
European Journal of Information Systems.
Seltsikas, P. and O'Keefe, R.M. Expectations and
outcomes in electronic identity management: the
role of trust and public value. European Journal of
Information Systems, 19 (1). 93-103.

Sigala, M. E-service quality and Web 2.0:
expanding quality models to include customer
participation and inter-customer support. The
Service Industries Journal, 29 (10). 1341-1358.
Stoker, G. Public value management a new
narrative for networked governance? The
American Review of Public Administration, 36 (1).
41-57.

Stortone, S. and De Cindio, F. Hybrid Participatory
Budgeting: Local Democratic Practices in the
Digital Era. in Citizen’s Right to the Digital City,
Springer, 2015, 177-197.

Tambouris, E., Liotas, N. and Tarabanis, K., A
framework for assessing eParticipation projects



71.

72.

73.

74.

75.

76.

and tools. in System Sciences, 2007. HICSS 2007.
40th Annual Hawaii International Conference on,
(2007), IEEE, 90-90.

Tambouris, E., Macintosh, A., Smith, S.,
Panopoulou, E., Tarabanis, K. and Millard, J.
Understanding eParticipation state of play in
Europe. Information Systems Management, 29
(4). 321-330.

Williams, I. and Shearer, H. Appraising Public
Value: Past, Present and Futures. Public
Administration, 89 (4). 1367-1384.

Wu, W., Ma, L. and Yu, W. Government
Transparency and Perceived Social Equity.
Administration & Society. 0095399716685799.
Yoo, W.-S., Suh, K.-S. and Lee, M.-B. Exploring
the factors enhancing member participation in
virtual communities. PACIS 2001 Proceedings. 38.
Zhang, Z. Feeling the sense of community in
social networking usage. Engineering
management, IEEE transactions on, 57 (2). 225-
239.

Zhao, L., Lu, Y., Wang, B., Chau, P.Y. and Zhang,
L. Cultivating the sense of belonging and
motivating user participation in virtual
communities: A social capital perspective.
International Journal of Information Management,
32 (6). 574-588.



