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ABSTRACT 

This talk discusses the inner workings of Wikipedia. Angela will address the roles, processes, and 
sociology that make up the project, with information on what happens behind the scenes and how 
the community builds and defends its encyclopedia on a daily basis. The talk will give some 
insight into why Wikipedia has worked so far and why we believe it will keep working in the the 
future despite the many criticisms that can be made of it. It is hoped that this review inspires 
further Wikipedia research. For this, please also see our Wikipedia Research workshop on 
Wednesday, which is open to walk-ins. 
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